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One screen. Every channel.
Channels group endpoints together to unify comms across 
domains and echelons. A Sigma admin can preconfigure 
them, or the Client end user can stand up channels ad hoc in 
seconds.

View channels in a compact list, or switch to the new 
detailed grid view for expanded indicators and controls 
including:

•	 Channel name

•	 Cipher state (PT or CT)

•	 Active talker

•	 Individual channel PTT button

•	 Rx button to monitor a channel

•	 Tx button to add to a master PTT list

•	 Radio status, with a WebKDU launch button

Chat built for the fight.
Sigma Client unifies chat across XMPP and IRC, so operators 
no longer have to switch between clients mid-mission. Send 
images and attachments straight into the chat window, 
cutting reliance on email and keeping the tempo up. Resize 
and rearrange chat panels and hide what you don’t need 
(such as the dialer or contact details) to give chat the room it 
deserves.

REDCOM® SIGMA® CLIENT FOR WINDOWS
Command & Control app with voice, video, & chat

REDCOM Sigma Client is the warfighter’s single pane of glass 
for voice, video, and chat at the edge. Version 6.4 is a ground-up 
redesign built around a new grid view, giving operators full 
monitoring and control of every talk group and endpoint, 
including remote radio settings, from one app.

Command the radio from the channel.
Launch the settings screen for a connected L3Harris 
AN/PRC-117G, AN/PRC-160, or AN/PRC-167 right from a 
channel widget. Change waveform, cipher state, and more 
without ever leaving Sigma Client. Support for additional 
radios is coming soon.

Mission-critical voice never waits.
With REDCOM Sigma, critical messages always have a 
lane. Sigma Client supports Multi-Level Precedence and 
Preemption (MLPP) in calls and priority talkers in channels,  
ensuring key communications are never blocked.

Hear the whole battlespace.
Monitor multiple voice conversations at once by assigning 
channels to distinct virtual positions on a headset: left front, 
left rear, right front, or right rear. Operators track who’s 
talking by where it’s coming from.

Classification at a glance.
Colored bands on each channel widget flag the security level 
at a glance: Green for Unclassified, Blue for Confidential, Red 
for Secret, Orange for Top Secret, and Yellow for Top Secret 
SCI.
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SIP CALLING
•	 Attended transfer

•	 Auto start on bootup

•	 Blind transfer

•	 Call duration

•	 Call forwarding with MLPP

•	 Call transfer with MLPP

•	 Call hold

•	 Call history (view & delete)

•	 Call recording

•	 Caller identity

•	 Calling number delivery

•	 Dial plan rules

•	 Dual registration to two 
independent SIP servers

•	 Echo cancellation (device dependent)

•	 Missed call notifications

•	 Noise suppression

•	 Provisioning via configuration file

•	 Push-to-talk (PTT)

•	 RFC 2833: DTMF for IP networks

•	 Support for ICE (RFC 5245) for SIP

•	 Three-way calling

•	 Voice Mail message management

UNIFIED COMMUNICATIONS
•	 Real-time voice

•	 Video streaming from device camera

•	 Screen sharing

•	 XMPP support, including:

•	 Presence

•	 One-to-one chats

SUPPORTED AUDIO CODECS
•	 G.711 (A-law and μ-law)

•	 G.722

•	 G.729

•	 Opus

•	 Speex

CHANNELS
•	 Can be preconfigured by an admin 

or created ad-hoc by the end user

•	 Visual indicators for:

•	 Classification level

•	 Priority members

•	 Current talker

•	 Spatial audio (left front, left rear, 
right front, or right rear)

•	 Drag-and-drop customization of 
widget location

•	 Integration with external PTT devices/
headsets

•	 PTT to an individual channel, groups 
of channels, or all channels at once

•	 Individually Mute/unmute channels 

•	 Radio connectivity with real-time 
status to Sigma Client for Windows:

•	 Radio presence/connectivity 
status

•	 Plaintext/ciphertext status

•	 Preset number and name

•	 Waveform information

ENHANCED CHAT
•	 Text formatting toolbar

•	 Attach files and images

•	 Chat History

•	 Urgent Message tag

•	 Federated Chat

•	 Advanced Chats panel

•	 View multiple chat sessions 
simultaneously

•	 Easily rearrange and resize chat 
windows

•	 Users can close Dialer and 
Contact Details panels to make 
more room for the Chats panel

•	 User-defined keyword 
identification for room owners 
and participants

SUPPORTED VIDEO CODECS
•	 H.264

SECURITY
•	 Call encryption (TLS/SRTP)

•	 Mutual authentication

REAL-TIME NETWORK/ 
PERFORMANCE 
TROUBLESHOOTING
•	 Codec/frequency

•	 Local & remote IP/port

•	 Bandwidth usage

•	 Loss rate

•	 FEC decoding packet count

•	 Discarded packet count

•	 Jitter buffer status

SYSTEM REQUIREMENTS
•	 Runs on a standard Windows® 10 

or Windows® 11 PC (64 bit)

•	 Processor: dual/quad core (x64)

•	 Memory: 4GB RAM

•	 LAN Interface: 10/100/1000 Mb 
Ethernet

REDCOM Sigma Client for Windows Feature List

The REDCOM Sigma Client is not tested with third party call controllers, and many features and functions require REDCOM Sigma®. This product includes cryptographic software written by Eric Young (eay@cryptsoft.com). ©2026 REDCOM 
Laboratories, Inc. REDCOM, Sigma, and the REDCOM logo are registered trademarks of REDCOM Laboratories, Inc. All other trademarks are property of their respective owners. Subject to change without notice or obligation.

20260610  V12


