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Simplify the set-up of 
your REDCOM switch
REDCOM’s Maintenance and Administration 
User Interface (MAUI) helps you set up your 
REDCOM switch simply and easily.

MAUI gives you a graphic overview of your 
entire telecommunications system. Using a 
specialized “configuration wizard” you can 
quickly and easily add new lines and make 
updates to your system.  Offering a user-
friendly, feature rich design, MAUI helps you 
easily navigate through the program with 
intuitive screens and commands. Everything 
you need to know about your system is just a 
mouse-click away.

MAUI helps you maximize PRODUCTIVITY
MAUI’s automated “system performance check” 
function looks for problems and works to cor-
rect them—helping you save time and effort in 
system maintenance.

A full portfolio of features
•	 Network Overview: Provides an interactive 

graphic view of your entire system
•	 Configuration Wizards: built-in tools 

that simplify frequently performed switch 
maintenance tasks

•	 Call Translation Management: Allows 
you to quickly and easily navigate through 
Routes, Office Codes, and Dial Code Tables

•	 Line Circuit Management: Conveniently 
summarizes the enabled features of as-
signed line circuits, and lists all unassigned 
line circuits in your system

•	 Translator Trace Maintenance: Provides 
internal system views that allow you to 
check system performance.

•	 Trunk Circuit Management: Provides a 
color coded display that shows the current 
status of groups and spans

•	 Visual Queues: Assists in troubleshooting 
with an easy to identify group of color-
coded system messages  

•	 Context Sensitive Help: Pop-up boxes that 
deliver specific “help text” regardless of the 
screen in use.
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system requirements

•	 PC: Windows® XP (English)

•	 Linux: Ubuntu 7.10

Switch Requirements:

•	 Controller board with 

Ethernet interface

Applicable products*:

•	 IGX (v6.1 or higher)

•	 MDX•I (v6.1 or higher)

•	 HDX

•	 SLICE®

•	 SLICE® 2100™

MAUI provides user-friendly administration 
of your REDCOM system

Simplifies OA&M of your REDCOM switch

Intuitive GUI provides an interactive graphic view of your system

Works with your existing PC

Enhances maintenance and productivity of your system
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